
RURAL  WATER DISTRICT NO. 9                          CONTACT LIST 
NEOSHO COUNTY, KANSAS                   January 2024 

FOR PROBLEMS SUCH AS WATER LEAKS, LOW WATER PRESSURE OR EMERGENCIES CONTACT:     
ROBERT “BOB” KNAPP, DISTRICT OPERTOR AT 620-432-4587. 
 
FOR BILLING ISSUES OR CHANGES TO YOUR ACCOUNT PLEASE CONTACT: 
LORI REINHARDT AT 620-433-9793,  MONDAY – FRIDAY  9 A.M TO 6 P.M. 
(Leave a message if necessary and your call will be returned as soon as possible) 
   Or by Email at: lori@ldrservices.net 
 
If you’d like to have your water bill emailed instead of snail mail, please let us know. 
 
 

SEND PAYMENTS BY MAIL TO: 
RWD #9 
PO BOX 116 
CHANUTE, KS 66720 
(Check or Money Order is advised in lieu of cash) 
 

OR use the Payment Drop Box located on the SE corner of 21ST & Santa Fe in Chanute.  Please 
include billing stub with payment to ensure proper credit to your account.  Payments are 
picked up Monday through Friday at 5:00 P.M.   
 

 
 
2024 Board of Directors: 
Gene Brooks, Chairman     620-431-3642 
Jim Emerson, Vice Chairman    620-473-3629 

Merrill Cunningham, Secretary/Treasurer  620-433-1483 
Carl Druart, Board Member    620-212-8590 
Pam Dougan, Board Member    620-717-5999 
     

mailto:lori@ldrservices.net

